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How to Use This Guide
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This script collection is designed to help you respond confidently and
professionally when collectors reach out—whether through DMs, email, or in-
person conversations. Think of these as conversation starters, not rigid scripts.
The goal is to make selling feel natural, not pushy.

Why Scripts Matter for Artists

Most artists freeze when someone asks "How much?" or says "I'm interested."
You're not a natural salesperson—you're a creator. These scripts give you the
language to guide conversations forward without sounding rehearsed or
uncomfortable. They help you:

Respond quickly and confidently when interest is hot
Keep conversations moving instead of stalling out
Ask for the sale without feeling pushy
Build relationships with collectors, not just transactions

Before You Start: Three Key Mindsets

Personalize, don't memorize. Read through these templates and adjust the
language to match your voice. If you'd never say "truly means a lot," change it
to something that feels authentic to you.

Practice out loud. Say these responses to yourself a few times. Let them roll
off your tongue naturally. The more familiar they feel, the less scripted they'll
sound when you actually use them.

Respond quickly, not perfectly. A warm, slightly imperfect response sent in 10
minutes beats a "perfect" message sent 3 days later. Speed shows interest
and professionalism.
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How to Adapt These Scripts

1. When someone says: "Is this available?"

Reply:

"Yes, it is — thank you for asking. I'm so glad it spoke to you.

Would you like me to send you the details and a few photos so you can see it

more clearly?"

(If they say yes, follow with pricing script below.)

Why this works: You're confirming availability, expressing genuine appreciation,

and opening the door to more conversation without jumping straight to price.

This keeps them engaged and lets them opt into more information.

Add your voice. Use your natural tone—if you're casual and conversational,
let that show. If you're more formal, adjust accordingly.
Insert specifics. Replace bracketed placeholders [like this] with real details
about your work.
Build on what they say. Reference their exact words when possible. If they
said "I love the colors," mention the colors specifically in your reply.
Keep a swipe file. Copy these into your Notes app or a Google Doc so you
can quickly access and personalize them when needed.
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2. When someone asks: "How much is it?"

Reply:

"Thank you for asking. This piece is $[price].
It's an original [oil/acrylic/mixed media] work and it's part of my [series name].
If you'd like, I can also send you a quick photo of it in different lighting so you
can get the full feel of it."
Why this works: You answer directly (never make someone hunt for pricing), then
add context and value that justifies the price. The lighting offer gives them a
reason to stay in the conversation and imagine the piece in their space.

3. When they say: "That's beautiful."

Reply:

"Thank you — that truly means a lot.
That piece came from a season where [short emotional meaning: quiet,
healing, strength, nostalgia, etc.].
Do you collect original art, or would this be your first piece?"
(This opens the door without pressure.)
Why this works: You're deepening the emotional connection by sharing the story
behind the work, then qualifying them gently. This question helps you
understand if you're talking to a seasoned collector or someone who needs
more guidance—and it invites them to keep talking.

__________________
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4. When someone says: "I'm interested…"

Reply:

"I love hearing that.

Would you like to see the size, price, and a few close-up photos?"

Why this works: "I'm interested" is a warm lead, but vague. This response moves

them toward a buying decision by offering the exact information they need to say

yes. It's direct but friendly—not pushy.
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5. When someone says: "I need to think about it."

Reply:

"Of course — take your time. Original art is personal, and it should feel right.

If it helps, I can send you a quick mock-up of what it would look like on a wall."

(This keeps the conversation alive.)

Why this works: You're respecting their process while removing a common barrier:

visualization. Many people can't picture art in their space. A simple mock-up

(even a basic Photoshop or Canva visual) can be the difference between

"maybe" and "yes."
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6. When someone says: "Do you offer payment plans?"

Reply:

"Yes, I do. I can split it into 2 or 3 payments to make it easier.

If you'd like, I can send you the options."

Why this works: If they're asking about payment plans, they're seriously considering

buying but worried about cost. Don't make them ask twice—say yes immediately

and make it easy. This removes a major objection and shows you're flexible and

professional.

7. When they say: "Can you hold it for me?"

Reply:

"Yes — I can hold it for 24 hours.

If you'd like me to reserve it longer, I can do that with a small deposit applied

toward the total."

Why this works: You're accommodating without giving away your leverage. The

24-hour window creates urgency, and the deposit option gives them a clear path

if they need more time. This prevents "holding" pieces indefinitely for people who

may never buy.
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8. When they say: "Do you ship?"

Reply:

"Yes — I ship and I pack everything professionally so it arrives safely.

If you tell me your city and state, I can send you a shipping estimate."

Why this works: You're removing the logistics concern immediately and asking for

the information you need to keep the sale moving. This also signals that you're

experienced and professional—not someone shipping art in a garbage bag.

9. When someone buys (confirmation message)

Reply:

"I'm honored you chose this piece — truly.

I'll send your confirmation and shipping details shortly.

Also, I'd love to know: what was it about this piece that spoke to you?"

(This becomes future marketing language.)

Why this works: You're expressing genuine gratitude, setting clear next steps, and

gathering testimonial language you can use in future marketing. Their answer will

tell you exactly what resonates with buyers—use it in your captions, emails, and

sales pages.
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10. After delivery (follow-up message)

Reply:

"Hi [Name], I just wanted to check in and make sure your artwork arrived safely.

I'd love to see a photo once it's hung, if you feel like sharing."

(This creates collectors for life.)

Why this works: You're showing you care beyond the transaction. This simple

follow-up builds loyalty and repeat buyers, and photos of your work in real homes

become powerful social proof for future sales.

11. The "Collector Follow-Up" (3 days after interest)

Reply:

"Hi [Name], I just wanted to follow up — no pressure at all.

I had been thinking about you since you asked about [piece name].

Would you like me to send you a quick photo showing the scale of it in a room?"

Why this works: Three days is the sweet spot—not too soon, not too late. You're

gently reminding them without being pushy, and offering something helpful (scale

visualization) rather than just saying "still interested?" This reengages without

creating pressure.
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12. The "It Sold" Message (if they wait too long)

Reply:

"Hi [Name], I wanted to let you know that piece has been collected.

But I'd love to show you a few others that have a similar feeling, if you'd like."

Why this works: This message does two things: it creates urgency for next time

(they'll learn that waiting means missing out), and it keeps the relationship alive

by offering alternatives. You're not guilting them—you're staying helpful and

keeping the door open.

Quick Tips for Success

When to Use These Scripts

Instagram/Facebook DMs – The most common place collectors reach out

Email inquiries – From your website, newsletter, or social media

In-person conversations – At shows, open studios, or gallery events (adapt to

spoken language)

What to Do After You Send

Set a reminder to follow up if you don't hear back in 3 days

Save their contact info – Add them to your email list (with permission)

Track the conversation – Note which pieces they liked so you can reach out

when you create something similar
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Common Mistakes to Avoid

❌  Apologizing for your prices – Never say "I know it's expensive, but..." Your

work has value. State the price confidently.

❌  Over-explaining – Keep responses warm but concise. Don't write

paragraphs when they ask a simple question.

❌  Going silent – Even if they say "I need to think about it," follow up. Most

sales happen in the follow-up.

❌ Being too formal – You're an artist, not a car salesman. Let your personality

show.

Your Next Step

Save this guide where you can access it quickly – in your phone's Notes app,

bookmarked in your browser, or printed by your workspace.

The next time someone comments "I love this" or asks "Is this available?", you'll

know exactly what to say. And you'll say it with confidence.

Remember: Every "yes" starts with a conversation. These scripts help you start

more of them.

Want more help turning conversations into collectors? This script is part of The

Art of Being Collected—a complete system for artists ready to sell their work

with confidence and strategy.

https://themastersecrets.com/lp/the-art-of-being-collected/
https://themastersecrets.com/lp/the-art-of-being-collected/

